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Measurement 1915
Business Ethics and Codes of Practice 1918
Business Plans and Planning 1920
Business Process Re-engineering 1922
Change Management 1924
Coaching, Counselling, and

Mentoring 1926
Competences 1929
Competition 1930
Computers, Information Technology,

and E-commerce 1932
Conditions of Employment 1934
Conferences and Exhibitions 1937
Consulting Services/Management

Consultants 1938
Contingency, Crisis, Disaster

Management 1940
Contracts and Contracting 1943
Corporate Culture 1944
Corporate Strategy 1945
Creating a CV 1948
Customer Relations/Service 1950
Decision-making and

Problem-solving 1952
Direct Marketing 1955
Diversity 1956
Education Management 1959

Employee Benefits/Compensation 1961
Employee Participation in

Management 1963
Employee Relations 1966
Employment Law 1969
Entrepreneurs 1971
Environmental Management 1974
Equal Opportunities 1976
Exporting 1979
Facilities Management 1981
Finding Out What You're Worth:

Remuneration/Salary 1983

Flexible Working/Teleworking/
Homeworking 1985



Forecasting and Scenario Planning 1987

Franchising 1988
General Business Information: Online

Business Newspapers 1990
General Business Information: Online

Financial Info 1991
General Business Information: Online

Human Resources 1991
General Business Information: Online

Marketing Sources 1992
Health and Safety 1993
Health Services Management 1996
Importing 1998
Information Management 1999
Innovation and Creativity 2001
Intellectual Property 2004
Interfirm Co-operation, Strategic

Alliances, Joint Ventures 2006
Internal Communication 2008
International Management, Cross-

cultural Management 2010
Interpersonal Communication/

Relations 2012
ISO 9000 2015
Japanese Management Techniques 2016
Job Hunting 2018
Knowledge Management 2019
Leadership 2021
Learning Organisation 2025
Logistics and Distribution 2028
Maintenance 2029
Management Buyouts 2030

Management Development 2031



Management Education: Executive

Training

Management Education: MBAs

Management Stvles

Management Theorists

Manufacturing Systems

Market Research & Competitor
Intelligence

Marketing Management

Meetings

Mission Statements

Motivation

Negotiation

New Product Development

Non-profit Organisations

Organisation and Organisation
Structure

Outsourcing

Packaging

Performance Appraisal

Personnel Management and HR
Management

Physical Working Conditions/
Ergonomics

Planning for Retirement

Planning Your Career

Presentation/Speaking

Pricing

Process Control and Statistical Process

Control
Product and Brand Management
Project Management
Psychological Tests

2034
2036
2037
2039
2041

2043
2046
2049
2050
2051
2053
2054
2057

2059
2061
2063
2064

2067

2071
2073
2075
2077
2078

2079
2081
2083
2085



Public Relations

Public Sector Management

Purchasing and Supplv Chain
Management

Quality and Total Quality
Management

Recruitment and Selection

Relocation

Remuneration

Research and Development (Ré&D)
Management

Risk Management

Selling and Salesmanship

Small and Growing Businesses

Social Responsibility of Management

Stress and Stress Management

Taxation

Teams and Team Building

The Top Ten Business and
Management Websites:
International

The Top Ten Business and
Management Websites: UK

The Top Ten Business and
Management Websites: US

The Top Ten Business Search
Engines/Aggregators

The Top Twenty Business Magazines

The Top Twenty Business Publishers

Training and Development

Training Methods

Venture Capital

Working Abroad

2088
2091

2094

2096
2098
2101
2102

2105
2106
2108
2111
2114
2117
2119
2121

2123

2124

2124

2125
2125
2127
2128
2130
2133
2135



